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CHIROPRACTIC PERCEPTION OF THE APPROPRIATENESS AND INAPPROPRIATENESS OF OUT OF HOURS CALLS
Background

Since the opening of the Chiropractic Register patient awareness of chiropractic has increased.  Little is known though about the amount of patients that use an out of hours service or how appropriate or inappropriate the calls are or how chiropractors judge this.

Aim

To determine if Chiropractors partake in out of hours calls and, if they do, what influences their reasoning behind judging appropriate and inappropriate calls.

Design of Study

e-mail questionnaire

Setting

Members of the College of Chiropractors

Method

Chiropractors will be asked to reply to a questionnaire and write down what they mean by an appropriate and inappropriate out of hours call.  Free text will be subjected to content analysis.

Chiropractors perception of the Appropriateness and Inappropriateness of Out-of-Hours calls
To put a tick in, highlight, then go to insert,   symboll  click a tick in a box, insert, For the res thighlight  go to edit and  paste for the 
	1. Is your practice single-handed  FORMCHECKBOX 
  or a group practice  FORMCHECKBOX 
 (please tick one box)

	2. Do you or your practice run an Out-of-Hours service? Yes  FORMCHECKBOX 
 / No  FORMCHECKBOX 

    If No why?

    Have you ever had an out of hours service.  Yes  FORMCHECKBOX 
        /  No   FORMCHECKBOX 

    Why did you stop?

	3. If your answer to question 2 is ‘yes’, do you use:

 
an answer phone message diverted to a mobile  FORMCHECKBOX 
  or diverted straight to a mobile  FORMCHECKBOX 
 

	4. Is your practice on-call 24 hours  FORMCHECKBOX 
 or restricted times  FORMCHECKBOX 
 (please tick one box)

	5. If your answer to question 4 is ‘restricted times’, please state these restrictions below:      

	6. If your practice is a group practice, how often are you on-call?      

	7. On average, how long would you spend on each treatment if called out?

	0-15 mins  FORMCHECKBOX 

	15-30 mins  FORMCHECKBOX 

	30-45 mins  FORMCHECKBOX 

	45-60 mins  FORMCHECKBOX 

	>60 mins  FORMCHECKBOX 


	8. Give an estimate of how many Out-of-Hours calls your practice has had over the last month.       







	(a) What percentage required telephone advice only? 


     %

	

	(b) What percentage required treatment? 



     %

	(c) What percentage were seen:
(i) in their home? 


     %

	





(ii) at the practice?


     % 

	(d) What percentage were: 
(i) acute? 



     %

	





(ii) chronic? 



     %

	(e) What percentage were:

(i) new?



     %

	





(ii) existing? 



     %

	9. Do you undertake telephone follow-ups of Out-of-Hours patients? Yes  FORMCHECKBOX 
 / No  FORMCHECKBOX 


	10. From your experience, please jot down some words and phrases which for you captures the meaning of appropriateness and inappropriateness, in the following sections 

	    (a) Appropriateness / necessary   some examples given

	Emergencies   eg; is it genuine
Not intervening would be detrimental eg will get worse :


Severe symptoms  eg getting worse

Symptoms which could be serious: eg uncertainty

Genuinely being unwell:eg a real problem 

Uniqueness:eg I don’t want to bother you

Other:: 



	Patient characteristics

Fear and anxiety:eg distress



Mobility:eg isolated



Age:eg elderly



Other:: 



	Patient participation

Self-help:eg tried something first


Reasonableness and Receptiveness eg willing to take part

Respect for chiropractor eg valuing advise
Other:: 


	      (b) Inappropriateness / unnecessary

	Non urgent problems

Minor episodes: eg trivial
Chronicity:  eg 
Non medical problems

Unavailability of other services: 

Chiropractor’s perception of patient convenience:eg regulars

Working the system: eg a quick route

Routine care:

Chiropractor’s perception of callers lack of knowledge: eg repeated use

Unrealistic expectations:eg immediate care

Calling too soon:

Chiropractor’s perception of callers unreasonableness:eg demanding care

Third party calls:

Thoughtlessness:eg panic calls

Chiropractor’s perception of callers irresponsibility:eg not using common sense


Not accepting telephone advice:

Calling too late: 


Other:: 


	About you

	10. Are you male  FORMCHECKBOX 
, female  FORMCHECKBOX 
       If you run an out of hours service 

 Do you do home visits   FORMCHECKBOX 
         or only see patients in your clinic     FORMCHECKBOX 
      or both     FORMCHECKBOX 

If only in your clinic why?

	11. Indicate your age below:

	21-30  FORMCHECKBOX 

	31-40  FORMCHECKBOX 

	41-50  FORMCHECKBOX 

	51-60  FORMCHECKBOX 

	Over 60  FORMCHECKBOX 



Thank you for completing this questionnaire. 
Please save the file and then email it as an attachment to …..
outofhours@hotmail.co.uk 

